
Minutes 
Workforce Performance Council 

February 7, 2024 | 1:30 p.m. 

Members Members Staff & Guests Present 

Karen Case, Chair P Angela García-Falconetti E Stacy Campbell-Domineck Candace Franklin 
John Adams P Cynthia Jantomaso P Joylette Stevens  Cristina Mazarredo 
Jorge Altieri P Sharon Wright E Lidia Cordova Kathy Suttles 
Larry Bull  P   

 
 

 

CALL TO ORDER:  The meeting was called to order by Council Chair Karen Case at 1:32 p.m. followed by introductions of all present. 
 

APPROVAL OF MINUTES: Chair Case called for a motion to approve the minutes of November 1, 2023. The motion was made by 
John Adams and seconded by Cynthia Jantomaso. Case opened floor for discussion. No questions.  All voted. Motion carried. 
COMMITTEE EDUCATION  
 

Financial Disclosure: Joylette Stevens reminded the council of annual requirement to complete the filing of the Financial Disclosure 
form before July 1st to avoid any late fees for failing to file timely. 
 

NEW BUSINESS 
Recommendation: Approval of One-Operator Compliance Report 2nd Quarter PY 2023-2024 
Chair Case called for a motion to approve the One-Stop Operator Compliance Report. The motion was made by John Adams and 
seconded by Cynthia Jantomaso. Case inquired into the MOU/IFA with the Division of Blind Services. Stevens shared the document 
was still under review with the Department of Education. Floor opened for discussion. There as none.  All voted. Motion carried. 
 

Recommendation: Approval of Director Providers of Service Report 2nd Quarter PY 2023-2024 
Chair Case called for a motion to approve the Direct Provider of Services Report. The motion was made by Cynthia Jantomaso and 
seconded by John Adams. Chair Case opened the floor for discussion. There were no questions.  All voted. Motion carried. 
 

Recommendation: Approval of CNA training to be added to the Demand Occupations List PY 2023-2024 
Chair Case called for a motion to approve adding CNA training to the Eligible Training Providers List (ETPL). The motion was made by 
Cynthia Jantomaso.  John Admas seconded.   CEO Stacy Campbell-Domineck added that the CNA program had been removed from 
the ETPL due to the discouraging pay rate. However, the importance of CNA training as a career pathway has been overlooked and this 
component is key to the healthcare field.  There were no further questions. 
 

Report: Business Services Report 2nd Quarter PY 2023-2024 
Chair Case directed the Council to the Business Services Report. Kathy Suttles provided an overview of the report highlighting the 
attendance rate for the Roundtable events and increased attendance at the on-site recruiting events. Chair Case commented on the 
knowledgeable presenters and interesting topics during the Roundtable events There were no further questions. 
 

Report: CareerSource Polk Performance Report Card 2nd Quarter PY 2023-2024 
Chair Case directed the Council to the CareerSource Polk Performance Report Card. Joylette Stevens presented the report noting that 
all performance measures are on track. Performance Report card is just a snapshot, and the detailed performance is reflected on the 
final report card and negotiated performance report. Case inquired if there were any different flags from last year. Stevens shared that 
we have met and/or exceeded performance measures for the past two years.  There were no further questions. 
 

Report: CareerSource Polk Customer Traffic 2nd Quarter PY2023-2024 
Chair Case directed the Council to the CareerSource Polk Customer Traffic/Services Report. Stevens reviewed the report. There were 
no concerns. Case commented on the significant increase compared to the prior year/prior quarter. There was no further discussion. 
Report: CareerSource Polk Customer Concerns 2nd Quarter PY2023-2024 

Chair Case directed the Council to the Customer Concerns Report 2nd Quarter. Stevens went over the report.   There were no questions. 
 

Report: THMP Monitoring Summary Report – December 2023  
Chair Case directed the Council to the THMP Monitoring Summary Report.  VP Stevens reviewed the report.   There were no questions. 
 

Additional Comments: CEO Campbell-Domineck share that we have entered into an agreement with the City of Haines City to provide 
services to the community. She also informed that the City of Ft Meade was approved for a capital grant for building a Community Center 
and CareerSource Polk will have two offices to provide our services. 
Chair Case thanked all those present and adjourned the meeting. 
 

Meeting adjourned at 2:04 p.m. 
 


