
WELFARE TRANSITION 
PROGRAM OVERVIEW



Applied for Temporary 
Cash Assistance (TCA) 
with the Department of 
Children and Families 

(DCF)

Informed you must 
register for work before 
a decision is made on 
your TCA application

May be required 
to participate in 
the Temporary 
Assistance for 

Needy Families 
(TANF) work 

program or WT 
program

You may be asking “Why am I here?”  If you applied for Temporary Cash Assistance 

(TCA) with the Department of Children and Families (DCF), you were informed that you 

must register for work before DCF can make a decision on your TCA application.  You may 

have also been informed that you may be required to participate in the Temporary 

Assistance for Needy Families (TANF) work program, better known as the Welfare 

Transition(WT) program.

Why Am I Here?



• The purpose of this presentation is to:

• Provide you with information about the WTP program

• Share program expectations

• Share opportunities available to you while participating in the 
program

• Share information about your rights as a program participant

Why Am I Here?



Welfare Transition



What’s in it for me?



Cash Assistance or Work?



What does the program 

expect from me? 



What does the program 

expect from me? 



CareerSource Polk 



CareerSource Polk 



CareerSource Polk 



Code          
CareerSource Polk Dress



CareerSource Polk Focus 

34
  3



Alternative 

Program Expectations



Diversion Services 



Program Expectations 

35
up to 40 hours.



Did You Know 

35



Consequences for failing 

to participate. 



What will be asked to do to  

Register for Work



What is an Intake/Screening



What may I be asked to do as 

a mandatory participant?



Getting Assigned Activities



What are my rights as an 

applicant & participant?



Who has the right to file?



Local Grievances and Hearings 



Local Hearings



Hearings 

CareerSource Polk vs. DCF



If you feel you have been 

discriminated against in the 

workforce system based on:

- Race

- Religion

- Gender

- Age

- Disability

You may file a complaint with 

DEO at the contact information 

list here.

Discrimination



1) Complete this Orientation and answer the validating 

questions in OSST.

2) Complete the Intake/Screening questions in OSST 

(49 questions)

3) Attend an Orientation that is held at our career 

centers on Tuesdays at 1:30pm or Thursdays at 9am

What’s your next steps 

for Work Registration? 



If you have any questions about the slides please 

call us  today at 863-508-1100 and ask to talk to a 

Customer Services Specialist.

If you are not interested in applying for cash assistance 

or complying with the required work activities, please 

inform DCF. The best way to inform DCF is to complete 

a “change request” on your Access account. You can 

also request a change by calling DCF at 1-866-762-

2267

End of Overview 


